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Welcome to this brochure about  

Wiltshire Equine Assisted Learning

Who are we? 

We are a not for profit organisation committed to delivering high quality alternative education provision 
for learners from Yr 3 (age 7) upwards. We use animal interactions and outdoor learning as the basis of 
our work. We are based in Holt, between Melksham and Trowbridge.   

We believe that: 

• Everybody has the potential to change and grow when they feel accepted and valued

• Everybody has their own resources to overcome challenges

• Working outside and alongside animals and developing safe relationships can provide an environment
where change can take place

• Developing social communication skills and emotional resilience underpins what is needed to learn,
grow and function in a complicated world

• All behaviour is communication and sometimes people need help to think about communicating in
another way
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Our Values: 

Our Staff: 

Our Facilitators are professionals who are skilled both as educators and in 

animal husbandry. We have nurses, teachers, counsellors, a psychologist, 

horticulturalists, forest school leaders and equine specialists.   

All members of staff have extensive experience of working with learners 

with Special Educational Needs and Disability ( SEND).   

All staff are recruited in line with safer recruitment processes, are DBS 

checked and have completed safeguarding training. There is always a first 

aider on site.   

All activities are risk assessed and we hold full public liability insurance. We are accredited for alternative 

education provision by Wiltshire Council. Information that may be required for schools to hold regarding 

our provision is available on our website to download for your records at:    

http://www.wiltshireequineassistedlearning.co.uk/safeguarding 

http://www.wiltshireequineassistedlearning.co.uk/safeguarding
http://www.wiltshireequineassistedlearning.co.uk/safeguarding
http://www.wiltshireequineassistedlearning.co.uk/safeguarding
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What do we offer? 

✓ Highly individualised session plans based on the needs of the learner.

✓ Animal interactions and outdoor learning.

✓ Sessions for all levels of ability including PMLD and people with mobility problems.

✓ 1:1 support throughout and whole session and the same facilitator consistently each week.

✓ Professional reports at the end of terms 2, 4 and 6.

✓ A focus on teaching social communication skills, emotional literacy, resilience and independence.

✓ Strong links with the referrer to identify short and long term aims for sessions.

✓ Members of staff can attend professional meetings and annual reviews.

✓ Post 16 provision.

✓ Vocational qualifications including animal care, employability, horticulture, land management, 
conservation, forest school and functional skills Maths and English.

✓ A range of packages ranging from an hour a week to full days (9.30-1.30).

✓ High quality facilities with accessible teaching space, playroom, crafting spaces, toilet facilities, 
refreshments, heated space.

✓ Sessions run during term times all year round and in all weathers.

✓ Opportunities for learners to interact with ponies, alpacas, dogs and guinea pigs.

✓ Woodland, wildflower meadow and stream.

✓ Links to the National Curriculum if required.

✓ Forest school sessions 1:1 for learners who cannot cope with group sessions.

✓ Learners are welcome to be referred from any area within Wiltshire or B&NES.

✓ A programme to run alongside home schooling .

What don’t we do? 

× Riding - we do not offer riding lessons. All our work with the animals is done from the ground.  Our 

sessions focus on the interactions with the animals and the learning gained from this rather than 

learning to ride them. We do, however, offer horsemanship activities such as leading, grooming, 

lungeing, long reining, natural horsemanship as part of the sessions.    

× We do not offer “Equine Therapy”. Our model of work has an education focus. The work is often 

therapeutic in itself with an emotional focus at it's core. We do offer counselling with Alison Smith 
through a separate referral process. 

× The focus of all our work is outside and with animals. There is scope to include other activities, but 

the learner will be outside most of the time. It is important that the learners understand this prior 

to being referred.    
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How do we work? 

We are a team of Facilitators rather than “teachers” 

although many of us have a teaching background.    

We meet our learners where they are! They often arrive 

feeling anxious, they may fear failure or being unable to 

meet perceived expectations, and very often have 

experienced negative emotions around learning. Many of 

our learners also struggle with their social relationships, 

motivation, independence as well as their physical and 

emotional resilience. We, therefore, aim to work with the 

learner by engaging them with the animals, the outdoors, 

crafting, games or by using their special interests as an 

initial basis for the sessions.   

For the first few sessions our aim is purely to build a relationship with the learner in order to create an 

environment that feels safe and secure and allows them to take managed risks in order to engage!   

We use an experiential learning approach for our sessions. This means allowing our learners to have an 

experience - interacting with the animals or in the outdoor environment and then facilitating a reflection 

around what they learned from that experience. For example, when going to meet a horse it may walk 

away from us as we approach it. The learner could interpret this as “the horse doesn’t like me” and this 

opens up an opportunity to explore their approach to the horse, how they form relationships, how they 

use their energy to interact with others, their self-confidence and self-esteem etc.   

The learner can then change their approach and get instant feedback from the horse; for example, if they 

offer their hand out to the horse it may approach and sniff them and the learner can see that a quiet and 

calm approach encourages the horse to want to be with them. From this we can begin to see how our 

behaviour impacts on others and we can look at how we interact with our peers, family and friends and 

the social communication skills we need to develop in order to do this. This will include observing and 

learning animal body language - does the horse have its ears pinned back or are they alert and forward? 

Through these observations we learn to work with the horse forming an understanding of their emotions 

and giving us the scope to, in turn, explore our own!   

The sessions also encourage us to work through our own personal challenges and within the boundaries 

of a safe environment and relationship we can stretch comfort zones. We can often challenge perceptions 

and help our learners to develop an understanding of the perspective of others, personal resilience, 

problem solving skills and emotional coping strategies.    
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Our facilitators put together highly 

individualised programmes. We work 

using a model based on psychological 

understanding of our learners.   

Our caseloads are reviewed each 

week by our colleagues, enabling us 

to continually review the aims of our 

sessions and adapt and plan the 

activities based on our observations 

of our learners. For example, during a 

session we may observe that a learner 

disengages quickly when leading a 

pony who doesn’t go in the direction 

they want.   

This may be due to anxiety, fear of failure or perhaps a difficulty relating to the pony and understanding 

the body language and perspective of the pony. We then work to unpick the reactions of the learner often 

planning activities that perhaps put them into highly managed real situations where they experience a 

range of emotions. We can then support them to work through those feelings, understand them and cope 

with them!    

The more information we have about our learners the better! By working with our referrers as well as the 

learner and their family we can plan our sessions to support and supplement the learning plans in place 

through other environments and providers. To the learner it might feel that we are standing and talking 

around the animals or having fun outside but underneath all of this is a flexible and considered plan of 

learning. A lot of the learners we work with have very complex needs and therefore we view the pieces of 

work that we do as long-term intervention, where possible, with often small but very significant changes. 

The wellbeing of our animals is paramount, and we hold an exhibition licence through Wiltshire Council 

and are regularly inspected to ensure the care of our animals is of a high standard. Our animals are carefully 

selected to work with our learners and the facilitators have excellent knowledge of their personalities and 

needs. They are given lots of breaks and the animals are given choice around whether they want to work 

with a learner or not! Observing, listening to and respecting the needs of the animals is a key skill that all 

our learners quickly come to understand. We teach care, kindness and empathy in every interaction.    
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What might a session look like? 

Please find below examples of a couple of sessions. Many of our learners attend for months and even 

years. We are continually evolving our sessions, activities and service delivery to ensure we can engage 

our learners whether they are with us for a short time or as a long-term placement. We request 

that learners are referred for a minimum of 2 terms (12 weeks) for us to be able to offer some 

meaningful work during the sessions.  

Short session (1-2 hours) Sample plan: 

Time Plan Additional information 

930  Arrival and transition time - meet  

facilitator and catch up about the  

week 

Our learners have often been holding things in so quite often will want to tell us about 

things that have been happening since we last saw them.  

940  Activity - spend time with the ponies observing 

their interaction during feeding time. 

Facilitator will draw the social communication 

skills to the attention of the learner 

 Through facilitation using observation, reporting, wondering and encouraging 

curiosity the learner will begin to be able to identify pony body language and links 

can be made to emotions and human body language. 

1010  Reflection - Draw the order of the herd based 

on our observations 

The learner will be supported to look at the herd relationships using their 

observations and begin to think about friendships, dominance and conflict in their 

own life and relationships.

1025  Begin to bring the session to an end Learners need different things at the end of sessions. Some might need to review 

the session and focus on a small achievement. Others may need to plan for the next 

week.

1030  Ending  We also recognise that it can be quite difficult for learners to go back to school after 

the sessions. We can send learners back with photos or mementos for them to 

share with their teachers or peers.  

We often need to revisit this type of work on a regular basis to embed it and to help the learner to 
develop their skills. 

All sessions are bespoke for each learner so the above outline is just an example! 
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Long session (4 hours): 

Time  Plan Additional information 

1000  Arrival and transition time - meet facilitator and 
catch up about the week.  

Discussion about the structure of the day and 

planning order of activities.

Our learners have often been holding things in so quite often will want to tell 

us about things that have been happening since we last saw them. All learners 

are collected by their facilitator from our waiting room or taxi.  

1015 Vocational qualification work, project work of 

practical activity, animal care

Many of our learners who undertake longer sessions will often do a 

qualification. Those that are not able to do this may engage in a project or 

practical activities to support the daily care of the animals. All activities continue 

to have an underlying focus around communication and development of 

emotional skills. Every interaction with the animals gives us the opportunity to 

explore these areas. For example, mucking out stables is a real challenge around 

resilience, attention to detail, and placing the needs of the animal above their 

own need. 

1115 Break - all breaks are taken with the facilitator and 

may be with other learners to facilitate building 

relationships with others. 

Breaks are a big opportunity for social interaction with other learners and staff 

and a chance to build other relationships within WEAL.

1130 Qualification work - written portfolio 

work/continuation of practical activities depending 

on the needs of the learner.

Vocational qualifications take a long period of time and evidence of meeting the 

criteria can be presented in several ways - written, photos, drawings, scribed, 

witness testimony, projects, question and answer sessions, discussion etc. This 

gives us the flexibility to ensure all learners can engage. 

1230 Lunch break Learners are encouraged to participate in communal lunches and will be with 

their facilitator.  

1300 Further activities - functional skills maths and 

English where requested. Crafts, gardening, dog 

walks, forest school activities. 

A change of focus and a lighter activity can often help the learners to re-engage 

for the remainder of the session. We schedule in tutoring for English and Maths 

at a time in the day when we feel the learner has the most capacity to engage 

with these subjects  .

1345 Begin to the bring the session to an end. Planning 

for next session, reflection on activities.

It is important for the learners to have time to prepare for the end of the session 

and the transition either back to school or to home.  

1400 End All learners are handed over to an adult at the end of the session or planned 

transport.  

Who can be referred to us? 

Our staff have experience in working with learners with a range of complex needs. Working 1:1 gives 

us the opportunity to get to know the learners and thoroughly assess their needs. We often find that 

the outdoor environment, and having a consistent facilitator, helps to reduce some of the anxiety and 

sensory overload and we can usually find a range of activities to engage people.    
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We can work with learners who: 

• Have complex physical needs - we have a nurse on site if needed

• Have a diagnosis of Autism or ADHD

• Experience mental health difficulties

• Have a learning disability

• Have experienced exclusions from school and struggle to cope with this environment

• Demonstrate challenging behaviour or find it hard to regulate their behaviour

• Have poor concentration or experience sensory overload very quickly

• Have anxiety disorders

• Are refusing to attend school or college

• Have Pathological Demand Avoidance/Oppositional Defiance Disorder

• Experience communication difficulties

• Have experienced a bereavement which they need support to process

• Have experienced trauma

• Are “Looked After”

**This is not an exhaustive list and we are happy to try sessions with anyone who would like to try our service.  

How do we communicate with the referrer and how do we link our aims/targets 

with other education providers?  

To access our service, a referral form will need to completed which can be found from our website at: 
http://www.wiltshireequineassistedlearning.co.uk/referrals. 
We would ask the referrer to give us some basic information regarding the needs of the learner and set 
some short term  aims that they hope we might be able support through the work during the sessions.   

We write a professional report each term and these are sent out to the referrer, and other professionals 
involved with the learner where appropriate, in terms 2, 4 and 6. Parents and carers may also request 
copies of the report. The reports outline progress and show how the sessions have been  
planned and evaluated each week. They include our observations and learning outcomes. 

We also send a feedback form with our reports requesting the referrer to send us any updated 
information and aims/targets which can feed into our future sessions. The best results from our sessions 
are when we have a working relationship with the referrer, and we maintain close links.  

When we have a clear picture of what is happening for the learner in their everyday life we are frequently 
able to use our time with the learner to explore any issues in a safe environment where they are removed 
from the pressures, shame and anxiety that may be associated with these issues. 

We keep a record of learner attendance and will contact the referrer if the learner does not arrive for 
their session. We will also contact the referrer to discuss any safeguarding concerns if they arise. Where 
there is a lot of complexity we will regularly update the referrer regarding progress or any problems that 
may be impacting on the daily life of the learner. 

We are happy to contribute reports and complete paperwork for Annual Reviews/EHCP’s and attend any meetings as 

required where possible. 

http://www.wiltshireequineassistedlearning.co.uk/referrals
http://www.wiltshireequineassistedlearning.co.uk/referrals
http://www.wiltshireequineassistedlearning.co.uk/referrals
http://www.wiltshireequineassistedlearning.co.uk/referrals
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Qualifications: 

We offer a range of vocational qualifications through our accreditation as a 

Centre with Open Awards. We offer qualifications from Entry Level - Level 2.   

We can offer many of these qualifications to learners from year 8 upwards (entry level and level 

1) and courses for year 10/11 students who are struggling with the academic pressures of GCSE’s

and may perhaps benefit from succeeding in a more practically focused course. We also offer post

16 provision and work experience

Available courses: 

• Level 1 or 2 Certificate in Skills for Working in Land Based

Industries

• Level 1 Certificate in Horticultural Skills

• Level 1 or 2 Introduction to Equine Care

• Level 1 or 2 Skills in Equine Care

• Level 1 or 2 Preparation for Working in the Equine Industry

• Level 1 Certificate in Conservation

• Level 1 Award in Introduction to Forest School Principles

• Level 2 Diploma in Skills for Further Learning and Employment

• Entry Level - Level 2 Functional Skills Maths and English

**Qualifications are charged at a very affordable one-off 

additional cost to cover college registration and certification. The tuition and assessment for 

qualifications is included in the price of the sessions.   

We are often able to work with learners who would not manage at mainstream college. They may have 
additional needs or require support with their mental health or social communication skills. They may 
be extremely anxious and have low self-esteem. We can provide 1:1 tuition in a highly supportive 
environment which works at the pace of the learner to ensure they feel safe, secure and confident to 
learn and develop essential skills for their future. If you are working with a learner that you are struggling 
to find a fit for, consider giving us a call to discuss how we can help. We can offer programmes for up to 
3 days per week. 
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Terms of business - payment terms 

Our full 1:1 session costs and full terms of business can be found on our website at: 

http://www.wiltshireequineassistedlearning.co.uk/referrals   

Learners can attend the provision for up to 16 hours a week maximum (where available) but 

must be on roll with a school or their provision is overseen by a Lead SEND worker who either 

will or continue to hold responsibility for the overall education provision of the learner.   

• We book sessions in term blocks (5-7 weeks) and invoices are sent during the first week of 
term.

• We require payment within 28 days from the date on the invoice with a 10% late fee for 
unpaid invoices.

• Where a booking is made a deposit of £45 will be invoiced in order to secure the session

time. This will be taken off the invoice for the term once the learner has started the sessions. 

• We reserve the right to cancel sessions where invoices remain unpaid or where we must

continually chase payment.

• We operate a waiting list when availability is limited and endeavour to find a suitable slot

for a learner as soon as possible.

• Sessions are not transferable as we often have learners waiting to start.

What our learners, referrers and parents/carers say about us... 

Parent: 
“The staff really got to know my 

son and worked at a pace with  

him that didn’t make him anxious. 

Taking time to build a relationship 

with him has made him feel safe 

and he now wants to learn.” 

Current Learner: 
“Coming to WEAL is the one thing 

in my week where I don’t have to 

worry about what is happening in 

my life, I feel relaxed and happy.” 

SENCO: 
“thank you for your informative 

reports. It’s great to see a different  
side to [x] and the strengths he shows 

in a setting where he is clearly happy 

and able to learn. Your collaborative 

approach is much appreciated.”   

Post 16 Learner: 
“WEAL changed my life -  the 

staff helped me gain 

qualifications and go to college. I 

found confidence, 

learned workplace skills and found 

it easier to learn in a smaller place 

with more support” 

http://www.wiltshireequineassistedlearning.co.uk/referrals
http://www.wiltshireequineassistedlearning.co.uk/referrals
http://www.wiltshireequineassistedlearning.co.uk/referrals
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How to refer: 

For a discussion regarding making a referral please ring 07888 678239 or email: 

info@wiltshireequineassistedlearning.co.uk   

Please visit our website at www.wiltshireequineassistedlearning.co.uk for further information 

and to find our referral forms.   

How to find us:  

Stagwood Stables,   
Melksham Road,   
Holt, Trowbridge, Wiltshire 

BA14 6QW  
Tel: 01225 782584   

Mob: 07888 678239  

From Melksham - head towards Holt (B3107). Travel about 1.5 miles and you will see West  
Wilts Equestrian Centre on your left (this is NOT US). Continue past the right-hand turn to 

Broughton Gifford and Hillview stables on your right and approximately 100m after this you find 

us on the right-hand side. There is a green public footpath sign on the road. Turn in and head 

down the drive. If you miss the turn you will quickly find yourself in Holt and you are 200m too 

far. 

From Trowbridge - head out to Melksham on the B3107 and go through Holt. When you leave 

the village, we are approximately 200m on the left (just past Wessex Water pumping station). If 

you reach Hillview Riding Stables you are 50m too far.  

http://www.wiltshireequineassistedlearning.co.uk/
http://www.wiltshireequineassistedlearning.co.uk/
http://www.wiltshireequineassistedlearning.co.uk/
http://www.wiltshireequineassistedlearning.co.uk/



